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New Markets Tax Credit Introduction

STCC Products & Services
SunTrust Community Capital (STCC) provides debt and equity capital for projects that economically 
benefit and revitalize communities throughout the SunTrust Bank footprint. 

Equity Investments 
•  Low Income Housing Tax Credits 
•  New Market Tax Credits 
•  Historic Tax Credits 
•  SBICs 

Debt Financings 
•  Construction loans 
•  Permanent financing 
•  New Markets Tax Credits 
•  Equity bridge loans 
• Federal Home Loan Bank Community  

Investment Services  

Tax Credit Syndication 
•  GA Housing Credits
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New Markets Tax Credit Overview

What are New Markets Tax Credits? 

• First tax credit program to stimulate commercial investment in “low-income communities” 

• The program is administered by the US Department of Treasury through a division called the CDFI 
Fund, in a unique public/private partnership with Community Development Entities (CDEs) 

• Program is very competitive, as both CDEs and borrowers must be selected to utilize a very limited 
supply of credits 

Goals of NMTC investment 

• Create additional economic development for the community 

• Attract and retain skilled workforce 

• Bring new goods or services (such as education or healthcare) to underserved communities 

• Drive capital investments to underserved, qualified Low-Income Communities (LIC)
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STCC New Markets Tax Credit Platform

SunTrust invests tax credit equity into 3rd party CDE partners 

• SunTrust has closed over $850 million in NMTC transactions 

SunTrust helps fund Leverage Loans in 3rd party CDE partners 

• Long-term debt 

• Bridge debt 

• Short-term bridge debt 

SunTrust CDE has won 8 awards for a total of $508 million in allocation authority
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Low Income Communities

What is a “low-income community”? 

• Based on census tract data – median income and/or poverty rate 

• Qualifying vs. “Higher Distress” 

− In addition to high poverty or low median income, other factors include unemployment, Non-
Metro locations, brownfields, medically underserved areas, food deserts, FEMA disaster areas, 
and more 

− Qualifying census tracts in Non-Metropolitan areas automatically qualify as “higher distress” 

• Qualifying census tracts can be located using a list or mapping tool located on the CDFI Fund website 
at www.cdfifund.gov 
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Community Development Entities (CDEs)

What is a “Community Development Entity”? 

• CDEs come in a variety of forms: 
− Affiliate of a municipality to promote economic development 
− Affiliate of a bank to help meet community reinvestment goals 
− Non-profit and for-profit entities with a mission to serve low income communities 

• CDEs have defined geographic areas and are charged with evaluating each potential NMTC 
transaction for community impact 

• CDEs are responsible for ongoing monitoring and maintenance of Sub-CDE 

• CDEs earn Fees from obtaining and deploying allocation, and those CDEs affiliated with banks can 
earn Community Reinvestment Act (CRA) credit 

• CDEs can be found using a search engine on the CDFI Fund website (www.cdfifund.gov)
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New Markets Tax Credit Overview

How does the program work? 

• Through a competitive process, CDEs are delegated NMTC allocation authority from the CDFI Fund 
that must be capitalized by third party investors (like SunTrust) and lenders. The proceeds are used 
to fund investments in qualifying businesses or commercial real estate developments 

− Typically these proceeds are structured as low interest rate, convertible loans 

• Last year only 76 of 263 CDE applicants were awarded NMTCs from the CDFI Fund 

• CDEs search for qualifying businesses and real estate developments to provide NMTC-subsidized 
financing, which is also a very competitive process 

In 2016, CDFI has announced a $7 billion award round (vs. typical $3.5 billion) 

Next round of awards are expected in late 2017/early 2018 ($3.5 billion)
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NMTC Investor

The tax credit investor, typically a financial institution like SunTrust, is eligible as limited partner 
to claim the federal tax credits, ancillary economic benefits, and community reinvestment act 
credit. 

• Credits purchased from a CDE and realized over a 7 year period 

− Years 1-3: 5% 
− Years 4-7: 6% 
− Total benefit of 39% 

• Investor pricing is influenced by the market, currently paying about $0.84-0.86 in current market 

• Investor may act as leverage lender or lender to the leverage lender 

• Investor cannot have any economic interest in QALICB (NMTC borrower) 

• Main concern for investors is avoiding credit recapture
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Project Benefits

How does the program impact the project? 

• NMTC proceeds typically fund up to 20-25% of a project and are paired (or “leveraged”) with owner 
equity, borrowed funds, or other grant/public funds, that in total must equal or exceed the amount 
of NMTC allocated to a deal 

• Borrower benefits from obtaining up to 20-25% (net) of their project funding from a CDE that will 
offer flexible terms, such as: 
− subordination to other lenders 
− low interest rate 
− interest-only terms for 7 years
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Critical Distinction
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Unlike other tax credit programs, the NMTC does not “belong to” the 
qualified borrower. It was awarded to the CDE, to be monetized, 

with the proceeds invested in (or loaned to) a business that 
qualifies for the subsidy.  

It is not an entitlement program.
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New Markets Flow Chart

New 
Markets 

Authority

QEI 
$10MM

QLICI loans 

A Loan: $6.724MM  

B Loan: $3.276MM 
(less CDE fees)

Tax 
Credits 
$3.9MM

Equity 

$3.276MMLoan $6.724MM
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Leverage Lender 
(sources can include 
bank debt, borrower 

equity, grants)

NMTC Equity 
Investor 
(SunTrust)

CDFI Fund Community 
Development 
Entity (CDE)

Investment Fund 
(owned by Investor)

Business or  
Real Estate 

Project (QALICB)
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The Math

12



New Markets Tax Credit Introduction

Qualifying Business or Development – the “QALICB”

SunTrust qualification and determination of the extent of subsidy based on three criteria: 

• Demographic characteristics of the census tract 
- Must be in a NMTC qualified census tract 
- Must also be in an “area of high distress” (see pg 14) 

• Community Impact 

- Must demonstrate a significant quantifiable community impact (e.g., quality job creation, 

increased wages, increased community services, etc.) 

• But-for 
- Must demonstrate a need for subsidized funds to bring community impacts to fruition 

PLUS: TIMING --- project needs to be fully sources and ready to go before NMTC funding is committed 

− Other sources of funds are committed (e.g. borrower equity, bank debt, etc.) 
− Approvals in place
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Areas of High Distress
One of the following: 
• Areas with poverty rate greater than 30%; 
• Areas with median income of less than 60% of the state or metro area median income; 
• Areas with unemployment rates at least 1.5 times the national average; 
• Non-Metropolitan census tracts; 
Or, two of the following: 
• Areas with poverty rate greater than 25%, or median income of less than 70%, or unemployment rates at least 1.25 

times the national average; 
• Federally designated Empowerment Zones, Enterprise Communities or Renewal Communities; 
• SBA designated HUB Zones; 
• Brownfield redevelopment areas; 
• Areas encompassed by a HOPE VI redevelopment plan; 
• Areas designated as distressed by the Appalachian Regional Commission or Delta Regional Authority; 
• Federally designated medically underserved areas; 
• State or local tax increment financing districts, enterprise zones, or other similar state/locally targeted 

communities; 
• Counties for which FEMA has issued a major disaster declaration since July 15, 2005, within 24 months of closing; 
• Businesses certified by the Department of Commerce as eligible for assistance under the Trade Adjustment Assistance 

for Firms (TAA) Program;  
• Promise Zones; 
• A Food Desert as determined by the USDA; or a census tract that has been identified as having low access to a 

supermarket or grocery store, to the extent QLICI activities will increase access to healthy food.
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Structuring, and other things to consider

• Key Items to Consider: 
- Accessing NMTCs is a very competitive process due to the different requirements and 

expectations of each CDE 

- Structuring the Leverage Loan 

- Foundation/Grant funding 

- Bridge financing 
− Guarantees/Indemnities 
− Timing To Close 
− Interactions with the NMTC Investors and CDEs 

- What do they expect from borrowers 

- Due Diligence 
− No such thing as FREE MONEY
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• Poverty: 35.8% 

• AMI: 64.32% 

• Unemployment: 
16.3% 

• Medically 
Underserved Area 

• Brownfield 

• Also located in an 
underserved state 
(Georgia)

Background 

• One of the busiest Level I trauma centers in the 
country needed financing to support the construction 
and renovation of their Emergency Department, a 
$76 million project. The project had raised some 
funds from donations, but still had a financing gap. 

• Their ER serves the most at risk population in 
Atlanta, with more than 90% of its patients uninsured 
or underinsured. The facility also serves as the 
regional safety net hospital. 

Results 

• SunTrust CDE closed a $31 million NMTC 
transaction in April, 2015, in partnership with two 
other CDEs, one of whom is headquartered out of 
state. NMTCs were combined with donations and 
bridge debt to fill the considerable financing gap. 

• The new state-of-the art Emergency Department 
facility will allow the hospital to enhance patient care 
to provide patients, physicians, and staff the best 
treatment environment possible.  

• The project will enable services for an additional 
20,000 patients per year, and create 50+ new quality 
full-time jobs.

Qualifying Features

  $31 Million New Markets Tax Credits Project           Closed April, 2015

Emergency Department Expansion, Atlanta, GA



• Poverty: 68.6% 

• AMI: 27.4% 

• Unemployment: 
37.6% 

• Food Desert 

• Brownfield

Background 

• The largest food bank in the Charlotte, NC area  
needed financing to support their expansion. 
Currently they have to turn down food donations due 
to limited freezer and cooler space. 

• The food bank serves tens of thousands of families 
annually and distributes more than 46 million pounds 
of food each year. The company covers the Charlotte 
area and 19 counties in North and South Carolina, 
including approximately 600 agencies (including 
emergency pantries, soup kitchens, and shelters). 

Results 

• SunTrust CDE closed a $13 million NMTC 
transaction in January, 2016, in partnership with one 
other CDE headquartered out of state. NMTCs were 
combined with donations, bridge debt, and term debt 
to fill the considerable financing gap. 

• NMTC financing will help the food bank more than 
double its existing capacity from 37,000 to 75,000 
square feet. The expanded facility will provide more 
space for dry foods, fresh foods, provide critical 
volunteer training space, and a recycling center. 

Qualifying Features

  $13 Million New Markets Tax Credits Project                   Closed January, 2016

Food Bank Expansion, Charlotte, NC
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New Markets Contacts
If you think you have identified a qualifying loan opportunity, please contact us to verify with CDFI 
Fund’s mapping system: 

• Maryland, North Carolina (except Charlotte/Mecklenburg), Tennessee, Virginia, D.C.:  

 Chris Sears 
 404-588-8529 or christopher.sears@suntrust.com  

• Florida, Georgia, South Carolina, Charlotte/Mecklenburg area of North Carolina, West Virginia: 
 Steve Ross 
 404-813-2415 or steve.ross@suntrust.com  

• Team Lead 
 Eric Rosen 
 404-724-3634 or eric.rosen@suntrust.com
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IMPORTANT DISCLOSURE 
All materials, including proposed terms and conditions, are indicative and for discussion purposes only. Finalized terms and conditions are subject to further 
discussion and negotiation and will be evidenced by a formal written agreement. Except as required by applicable law, we make no representation or warranty, 
express or implied, to you or to any person as to the content of the information contained herein. Opinions expressed herein are current opinions only as of the 
date indicated. Any historical price(s) or value(s) are also only as of the date indicated. We are under no obligation to update opinions or other information. 
SunTrust Robinson Humphrey is the trade name for the corporate and investment banking services of SunTrust Banks, Inc. and its subsidiaries, including SunTrust 
Robinson Humphrey, Inc., member FINRA and SIPC. 
Debt and equity underwriting, trading, research and sales, loan syndications, municipal securities trading and sales, and mergers and acquisitions advisory 
services are offered by SunTrust Robinson Humphrey, Inc. 
Loans and loan related products, foreign exchange, risk management products and services and agency services are offered by various non-broker dealer 
subsidiaries of SunTrust Banks, Inc.

SunTrust Private Wealth Management, International Wealth Management, Business Owner Specialty Group, Sports and Entertainment Group, and Legal and Medical 
Specialty Groups are marketing names used by SunTrust Banks, Inc. and the following affiliates: Banking and trust products and services are provided by SunTrust 
Bank. Securities, insurance (including annuities and certain life insurance products) and other investment products and services are offered by SunTrust 
Investment Services, Inc., a SEC registered broker/dealer and a member of the FINRA and SIPC. Other insurance products and services are offered by SunTrust 
Insurance Services, Inc., a licensed insurance agency. Investment advisory products and services are offered by SunTrust Investment Services, Inc. and GenSpring 
Family Offices, LLC (f/k/a Asset Management Advisors, L.L.C.), investment advisers registered with the SEC. 
SunTrust Bank and its affiliates and the directors, officers, employees and agents of SunTrust Bank and its affiliates (collectively, “SunTrust”) are not permitted to 
give legal or tax advice.  While SunTrust can assist clients in the areas of estate and financial planning, only an attorney can draft legal documents, provide legal 
services and give legal advice.  Clients of SunTrust should consult with their legal and tax advisors prior to entering into any financial transaction or estate plan.  
Because it cannot provide legal services or give legal advice, SunTrust’s services or advice relating to “estate planning” are limited to (i) financial planning, multi-
generational wealth planning, investment strategy, (ii) management of trust assets, investment management and trust administration, and (iii) working with the 
client’s legal and tax advisors in the implementation of an estate plan. 
These materials are educational in nature.  The implications and risks of a transaction may be different from individual to individual based upon past estate, 
gift and income tax strategies employed and each individual’s unique financial and familial circumstances and risk tolerances. 
Treasury Management Services offered through SunTrust Bank, Member FDIC. Commercial credit services provided by SunTrust Bank. Standard credit criteria 
apply. 

SunTrust Bank is an Equal Housing Lender. ©2014 SunTrust Banks, Inc. SunTrust and SunTrust Robinson Humphrey are federally registered service marks of 
SunTrust Banks, Inc.

Securities and Insurance Products and Services: Are Not FDIC Or Any Other Government Agency Insured

Are Not Bank Guaranteed May Lose Value


